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Veterans Legacy Memorial was one project resulting from a collaboration between
VA and NCA.

Randy Reeves, Under Secretary for Memorial Affairs, National Cemetery
Administration

Jim Gfrerer, CIO, Department of Veterans Affairs
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With a strong attention to agency mission, Under Secretary for Memorial Affairs
Randy Reeves and Veterans Affairs ClO Jim Gfrerer discuss the initiatives behind the
agency's digital endeavors that led to the creation of a digital memorialization
platform, the pivot during the pandemic, a new financial system and more. The
leaders look ahead at what this means for future technical developments for the
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